
END USER AGREEMENT 

This End User Agreement ("Agreement") is a legally binding contract between you ("End User") and The 

American Society of Addiction Medicine ("ASAM") regarding the use of certain technology products 

("TECHNOLOGY"), which include forms (“FORMS”) that incorporate certain copyrighted works 

("WORK") owned by The American Society of Addiction Medicine ("ASAM") and/or The Regents of 

the University of California (“UCLA”), including: 

• The ASAM Criteria Assessment Interview Guide, Third Edition © ASAM and UCLA 2022 

• The ASAM Criteria, Fourth Edition Level of Care Assessment Guide © ASAM and UCLA 2024 

• The ASAM Criteria Treatment Planning Template, Fourth Edition © ASAM 2024 

• The ASAM Criteria Service Request Form Admission © ASAM 2024 

• The ASAM Criteria Service Request Form Continued Service © ASAM 2024 

• The ASAM Criteria, Treatment Criteria for Addictive, Substance-Related, and Co-occurring 

Conditions, Fourth Edition © ASAM 2023 “The ASAM Criteria, Fourth Edition” 

• The ASAM Criteria, Treatment Criteria for Addictive, Substance-Related, and Co-occurring 

Conditions, Third Edition © ASAM 2013 “The ASAM Criteria, Third Edition” 

 

By accessing or using any TECHNOLOGY incorporating the WORK, you acknowledge that you have 

read, understood, and agree to be bound by the terms of this Agreement. If you do not agree to these 

terms, you may not use any FORMS or TECHNOLOGY. 

1. GRANT OF LICENSE 

The license granted under this Agreement is nontransferable, nonexclusive, and intended solely for the 

End User’s internal use as permitted by ASAM under the terms of this Agreement. 

2. RESTRICTIONS ON USE 

 

2.1. The End User may not use any portion of the FORMS except as expressly allowed under the 

terms of this Agreement. 

2.2. The End User is prohibited from creating derivative works based on the WORK, selling, 

leasing, sublicensing, or otherwise making it available to unauthorized parties. 

2.3. Any party authorized to use the TECHNOLOGY or FORMS must comply with the 

provisions of this Agreement. 

 

3. COPYING AND DISCLAIMER REQUIREMENTS 

 

3.1. The End User may only download or make copies of the FORMS or TECHNOLOGY  

content incorporating the WORK if the required DISCLAIMER is included in the same or 

larger font as the surrounding text. 

3.2. The copyright in the WORK is owned by ASAM and/or UCLA rights, including trademark 

and copyright notices, must appear on all backup or archival copies made by the End User. 



 

4. WARRANTY DISCLAIMER AND LIABILITY LIMITATION 

To the maximum extent permitted by law: 

4.1. Each FORM and the content of the WORK in the TECHNOLOGY is provided "as is," 

without warranties of any kind, whether express or implied. 

4.2. ASAM and UCLA disclaim all liability, including but not limited to consequential or special 

damages, lost profits, or errors in data accuracy or completeness. 

4.3. The End User’s sole remedy is for ASAM to use reasonable efforts to correct defects or 

replace the applicable FORM. 

4.4. ASAM and UCLA disclaim any liability arising from the use, misuse, or interpretation of the 

information contained in or omitted from the WORK. 

 

5. INTELLECTUAL PROPERTY RIGHTS 

Nothing in this Agreement shall be construed to grant to the End User any ownership or other proprietary 

interest in the WORK. The End User agrees that they do not acquire any title, ownership, or other 

intellectual property right or license under this Agreement. The copyright holder(s), ASAM and/or UCLA 

as specified above, retain all rights in the original and any derivative WORK to the full extent of the law, 

regardless of whether or not it is used in the TECHNOLOGY. The End User shall not remove, alter, or 

obscure any copyright, trademark, or other proprietary rights notices incorporated in or accompanying the 

WORK. 

6. INDEMNIFICATION 

The End User shall indemnify, defend, and hold harmless ASAM and UCLA from and against all 

liabilities, damages, losses, claims, actions, demands, fines, penalties, costs, and expenses (including 

reasonable attorneys’ fees) arising from or related to: 

6.1. The End User’s use or misuse of the TECHNOLOGY, FORMS, or WORK. 

6.2. The End User’s violation of any applicable law, rule, or regulation in connection with the use 

of the TECHNOLOGY, FORMS, or WORK. 

6.3. Any claim that the End User’s actions or omissions have caused harm to a third party in 

connection with the use of the TECHNOLOGY, FORMS, or WORK. 

 

7. DISCLAIMER OF WARRANTIES 

THE AMERICAN SOCIETY OF ADDICTION MEDICINE AND UCLA EXPRESSLY DISCLAIM 

AND EXCLUDE ALL WARRANTIES (INCLUDING WITHOUT LIMITATION, 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) AND 

REPRESENTATIONS, WHETHER EXPRESS OR IMPLIED, IN RELATION TO END USER’S USE 

OF THE WORK, FORMS, or TECHNOLOGY. 

THE AMERICAN SOCIETY OF ADDICTION MEDICINE AND UCLA WILL NOT BE LIABLE TO 

END USER, OR ANY THIRD PARTY FOR LOSS OF PROFITS, LOSS OF USE OR FOR ANY 



INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES WHETHER BASED UPON A CLAIM OR 

ACTION OF CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHER TORT, 

EVEN IF IT IS AWARE OF THE POSSIBILITY THEREOF. END USER AGREES THAT THE 

ENTIRE LIABILITY OF THE AMERICAN SOCIETY OF ADDICTION MEDICINE AND UCLA 

WILL IN NO EVENT EXCEED AN AMOUNT EQUAL TO THE FEE PAID FOR THE LICENSE. 

8. DISCLAIMER OF MEDICAL LIABILITY 

The WORK is not a substitute for, is not designed to, and does not provide, medical advice. It is a guide 

for clinicians. Every clinician should use his or her own medical judgment and skill in diagnosing and 

treating substance use disorders and mental illness. The American Society of Addiction Medicine and 

UCLA shall not be liable to the END USER or any third party if readers of the WORK or FORMS or 

patients served by users of the TECHNOLOGY or FORMS disregard professional medical advice, or 

delay in seeking advice, because of something they have read in the WORK or TECHNOLOGY or been 

told by someone associated with the TECHNOLOGY. The American Society of Addiction Medicine and 

UCLA shall not be liable to the END USER or any third party if the END USER relies solely on 

information in the WORK or TECHNOLOGY in making diagnosis or treatment decisions, or in place of 

seeking professional medical advice. RELIANCE ON ANY INFORMATION CONTAINED IN THE 

WORK IS SOLELY AT THE USER'S OWN RISK. Moreover, The American Society of Addiction 

Medicine and UCLA is not responsible or liable to END USER or any third party for any advice, course 

of treatment or diagnosis provided by a physician or other health care professional. 

9. TERMINATION 

This Agreement shall terminate immediately upon the End User’s default under this Agreement. Upon 

termination, the End User must cease all use of the TECHNOLOGY and FORMS. Termination of this 

Agreement shall not limit ASAM’s or UCLA’s rights or remedies at law or in equity. 

 

10. SEVERABILITY 

If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions shall 

continue in full force and effect. 

By using any TECHNOLOGY OR FORMS, you agree to the terms of this Agreement. 


